
 

   
 

 

 

27 ‘Aokosi 2026 

Si‘i client / whānau / tokotaha tauhi, 

Ko ha liliu mahu‘inga ki he ngaahi ngāue tokoni ‘i ‘api ‘oku fakahoko ‘e Enliven 

‘Oku mau tohi atu ke fakahā atu ha liliu mahu‘inga ‘e hoko ki he ngaahi ngāue tokoni ‘i ‘api ‘oku lolotonga 
fakahoko atu ‘e Enliven kiate koe. 

Kuo fakahā mai ‘e Health New Zealand ‘oku te‘eki lava ‘e Enliven ke tauhi áfram ʻa e aleapau Northern 
Home-Based Support Services ki he ngaahi feitu‘u ko ‘eni: 

• Auckland 
• Counties Manukau 
• Waitematā 

‘Oku ‘uhinga ‘eni kuo foaki ‘e Health New Zealand ʻa e aleapau ki he ngaahi ngāue ‘oku ke lolotonga ma‘u ki 
ha ngaahi kautaha fo‘ou te nau fakahoko ʻa e ngāue tokoni. ‘I he taimi ‘e kamata ai ʻa e aleapau fo‘ou, ‘e 
‘ikai toe fakahoko ‘e Enliven ʻa e ngaahi ngāue tokoni ko ‘eni kiate koe. 

‘Oku mau mahino‘i ‘e lava ke fakalotomamahi pe fakatupu hoha‘a kiate koe ʻa e ongoongo ko ‘eni. ‘E 
tautautefito ‘eni ki he ngaahi client mo honau whānau kuo nau ma‘u tokoni mei Enliven ‘i ha ngaahi ta‘u 
lahi. Kuo fokotu‘u ‘e he tokolahi ‘o ‘emau ngaahi client ha ngaahi vā falala mo honau Support Workers. 
‘Oku mau mahino‘i ko ha fa‘ahinga liliu pē ki ho‘o tokanga‘i mo e tokoni ‘oku ke ma‘u ‘e lava ke fakatupu ha 
ongo ta‘epau pe hoha‘a. 

‘Oku mau ‘ilo‘i ‘oku ‘ikai ngata pē ‘i he uesia koe mo ho whānau ‘e he liliu ko ‘eni, ka ‘oku ne uesia foki mo 
‘emau kau ngāue kuo nau tokoni atu kiate koe ‘i ha ngaahi ta‘u lahi. ‘Oku mau ngāue vāofi mo ‘emau kau 
ngāue ke tokoni kiate kinautolu ke nau mahino‘i ʻa e ‘uhinga ‘o e fili ko ‘eni kiate kinautolu. ‘Oku mau toe 
fakapapau‘i ke nau ma‘u ʻa e tokoni ‘oku fakahoko ‘aki ʻa e tokanga, faka‘apa‘apa mo e ngeia lolotonga ʻa e 
founga ko ‘eni. Ko ‘emau taumu‘a mahu‘inga tahá ke fakapapau‘i ‘oku tokoni‘i lelei ‘emau ngaahi client mo 
‘emau kau ngāue lolotonga ʻa e taimi liliu ko ‘eni. 

Na‘e fakahū ‘e Enliven ha fokotu‘u mālohi ke tauhi áfram ʻa e aleapau ko ‘eni, pea ‘oku mau loto mamahi 
‘aupito ‘i he ola kuo ma‘u. ‘Oku mau laukau‘aki ʻa e tokanga, mateaki mo e ngāue fakapalofesinale kuo 
fakahaa‘i ‘e he timi Enliven ‘i he ngaahi ta‘u lahi. ‘Oku ‘ikai ke mau tui ‘oku fakahaa‘i ‘e he fili ko ‘eni ʻa e 
tu‘unga lelei pe mahu‘inga ‘o e tokoni ‘oku fakahoko ‘e ‘emau kau ngāue ‘i he ‘aho kotoa pē. 

Kuo fakahā mai ‘e Health New Zealand ‘oku nau ‘amanaki ke kamata ʻa e liliu ko ‘eni mei Ma‘asi 2027. Ka 
neongo ia, ‘oku te‘eki fakapapau‘i ʻa e ngaahi ‘aho pau. Te mau fakahā atu ha fakamatala lahi ange ‘i he 
taimi ‘e ma‘u ai. ‘Oku ‘uhinga ‘eni, mei he taimi ko ia, ‘e ngata ʻa e ngaahi ngāue tokoni ‘i ‘api ‘oku lolotonga 
fakahoko atu ‘e Enliven, pea ‘e hiki ho‘o ngaahi ngāue tokoni ki ha kautaha fo‘ou. 



 

   
 

 

 

 

‘I he taimi ni, ‘oku te‘eki ‘omai ‘e Health New Zealand kiate kimautolu ʻa e ngaahi fakamatala fekau‘aki mo 
e ngaahi kautaha fo‘ou te nau fakahoko ʻa e ngāue tokoni, pe ko e palani ki he founga ‘e fakahoko ai ʻa e  

liliu. Ka neongo ia, ‘oku kei mahu‘inga ‘aupito kiate kimautolu ho‘o ngaahi fiema‘u mo ho‘o mo‘ui lelei. Te 
mau ngāue vāofi mo Health New Zealand pea mo e ngaahi kautaha fo‘ou ke tokoni ke fakapapau‘i ‘oku 
malu mo pule‘i lelei ʻa e hiki ko ‘eni. 

Te mau kei fakahoko atu ʻa e tokoni angamaheni ‘oku ke ma‘u kae ‘oua kuo ngata ʻa e aleapau lolotonga. Te 
mau vahevahe atu ha toe fakamatala ‘i he taimi pē ‘e ma‘u ai. 

Kapau ‘oku ‘i ai ha‘o fehu‘i pe hoha‘a lolotonga ʻa e taimi ni, kātaki ‘o fetu‘utaki ki he Enliven Contact 
Centre ‘i he 0800 365 4836. ‘E fai ‘e ‘emau timi ʻa e lelei taha te nau lava ‘o fai ke tokoni atu pe 
fakafehokotaki koe mo e tokotaha totonu ke tokoni kiate koe. 

Na‘a mau faka‘amu loto mo‘oni ke kehe ʻa e ola ‘o e founga aleapau ko ‘eni. Ka ‘oku ‘i he ngaahi kautaha 
‘oku nau fakapa‘anga ʻa e ngāue ʻa e mafai ke fai ʻa e fili faka‘osi. Ko ha monū mo ha me‘a ‘oku mau 
laukau‘aki ʻa e lava ke mau tokoni atu kiate koe, ho whānau mo ho komiuniti. Te mau kei hoko atu hono 
tokoni‘i koe kae ‘oua kuo tuku atu ʻa e aleapau ki he ngaahi kautaha fo‘ou. 

Fakamālō loto atu ki he falala kuo ke tuku mai kia Enliven. 

Ma‘a e timi Enliven, 

 

 

 

 

Shaun Greaves    Wendy Hoskin 
Chief Executive   General Manager Health & Disability 

 

Enliven Contact Centre: 0800 365 4836 
Website: enlivennorthern.org.nz 

 


