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WELCOME to Enliven
Our home support and community services enable people  
to live in their own homes, stay healthy and engage socially 
with others.

• 	�In-home support including 
personal care, household 
management and social 
connection - funded or private

• 	�Respite care for older people*

• 	�Long-term support for chronic 
conditions

• 	�Community-based day services

• 	��Transition services for older people 
returning home from hospital or 
rest home*

• 	�Enhanced and Individualised 
Funding for allowing you to organise 
your disability support funds.

• 	�EnlivenPlus offers personalised 
dementia care, Active Respite Care 
and a Transition into Care service.

• 	�Enliven is a service of  
Presbyterian Support Northern 
(PSN) which also provides Family 
Works, Lifeline, Shine and  
financial mentoring and  
budgeting services. 

HOW WE CAN SUPPORT YOU

“She is such a happy person. She always brings a smile  
to my face as she encourages me to meet my goals.”

“Outstanding support that has enabled me to remain 
 in my own home and continue to lead an independent 

lifestyle. Many thanks.”

 Call us toll free on 0800 ENLIVEN 0800 365 4836 (anytime)
enlivennorthern.org.nz  @enlivennorthern

WHY CHOOSE ENLIVEN?

What our clients say

1.	� We offer high-quality 
support services

	� We provide short-term 
assistance or 24/7 support 
for more complex needs. Our 
services build day-to-day 
resilience, taking into account 
your social, cultural and 
emotional needs as well as your 
practical requirements.

2.	� We support people living 
with dementia

	� We are a Dementia Friendly 
Organisation and our staff are 
well-trained in working with 
those living with dementia.

 3.	� Enliven works with you and 
others involved in your care

	� Our aim is to support you to 
achieve your own goals by 
finding the right solution for you, 
in partnership with you, your 
family and other organisations.

4.	� We have qualified  
support teams

	� Our support workers have 
NZQA qualifications in home 
and community support and 
are supervised by our service 
coordinators who are health 
professionals.

5.	� Enliven is part of your 
local community and an 
organisation you can trust

	� Our staff live in your community 
and work with clients from 
diverse cultures. We are part 
of PSN, a local charitable 
organisation with 140 years’ 
experience delivering social 
services to people, regardless  
of their beliefs.

6.	� Enliven is accountable and 
measures outcomes 

	� We measure how well we 
provide services by obtaining 
full and independent feedback 
from clients and put in place 
improvements based on this 
experience. 

*Some services are not available in every area.


