
 

For more information, 
please contact us

0508 ACCEnliven
0508 222 3654836

 
Email: enliven.referrals@psn.org.nz

Who we are

Enliven is part of Presbyterian Support Northern, 
a charitable social services provider working across the 
upper North Island.

“My support team gives me the freedom and 
flexibility to try to have as normal a life as possible.”

“It’s easier to feel confident about managing myself 
when someone keeps tabs on me. Independence is 
important, but it’s good not to feel isolated.”

“It’s a huge help. I wouldn’t be able to handle my 
son’s care myself and Enliven helped find just the 
right team for him.”

Service 
locations
North Shore
Waitemata
Auckland
Counties Manukau
Coromandel
Waikato
Tauranga
Whakatane
Rotorua
Taupo

Services proudly provided by

Needing home support 
after an injury?
Maximise your independence 

with Enliven



1. Enliven offers a range of support services
 We provide short-term assistance or 24/7 support for  
 more complex needs. All our services are designed to  
 build resilience in day-to-day living, taking into account  
 your social, cultural and emotional needs as well as  
 your practical everyday requirements.

2. Enliven partners with family and other    
 health care providers involved in your care
 Our aim is to support you to achieve your own goals. 
 We work hard to find the right solution for you, in  
 partnership with your family and health providers.

3. Enliven has a trained team
 Our support workers have NZQA qualifications in home  
 and community support, and are supervised by health  
 professionals in the role of service coordinators.

4. When you choose Enliven, you get Enliven
 Enliven is the only ACC home-based support service  
 lead provider that does not subcontract. A referral to  
 Enliven means services are delivered by Enliven. 

5. Enliven is experienced
 We pioneered restorative home-based support in 
 New Zealand in 2004. This means Enliven had 
 health professionals on its team before any other 
 home-based support providers.  

6. Enliven is part of your local community and 
 an organisation you can trust
 Our staff live in your community and work with 
 clients  from diverse cultures. Enliven is a part of  
 Presbyterian Support Northern, a charitable 
 organisation, which has more than 125 years’ 
 experience delivering social services to New Zealanders.

7. Enliven is accountable and measures outcomes
 We go beyond the minimum standards for home 
 and community support by obtaining full and 
 independent feedback from clients which focuses 
 on positive outcomes.

8. Enliven has contracts with the Ministry of 
 Health and District Health Boards as well as ACC
 This means that if you are already receiving support 
 at home from Enliven then you don’t need to involve 
 another provider when you are injured. New clients 
 are also welcome to have all their services provided 
 by Enliven.

If you’ve been injured and need 
short or long-term home support 
on your rehabilitation journey, 
Enliven can help you get on with life.

Enliven is a charitable organisation with years of 
experience in providing high quality home-based 
support services.

We can support you to maximise your independence 
and take greater control of your recovery and 
rehabilitation by:

• establishing a service plan that helps you achieve 
 your recovery goals

• supporting you with personal care and/or 
 household tasks

• encouraging activities that will increase your  
 independence

• supporting you to remain connected with your  
 community

• assisting with childcare if necessary

• meeting your changing needs and requirements

• enabling you to select your own support workers 
 for long-term care

Why choose Enliven?

How to maximise 
your independence 


