
 

+ Greater Auckland 
+ Waikato 
+ Coromandel 
+ Bay of Plenty 
+ Rotorua

+ Taupo 

Service
Locations

Enliven Auckland
77 Grey Street, Onehunga, Auckland 1061

Ph: 09 622 4788 

Enliven Waitemata 
3 Montel Ave, Henderson, Auckland 0612

Ph: 09 822 5115 

Enliven Counties Manukau
217 Weymouth Road, Manurewa, Auckland 2103

Ph: 09 269 0112 

Enliven Waikato
22 Delamare Road, Saint Andrews, Hamilton 3200

Ph: 07 850 9417 

Enliven Tauranga
Chadwick House, 250 Chadwick Road, Tauranga 3112

Ph: 07 579 6125 

Enliven Rotorua 
1083 Eruera St, Rotorua 3010

Ph: 07 349 3162 

Enliven Taupo
Tauhara Wing, Waiora House, 129 Spa Road, Taupo 3330

Ph: 07 378 0762 

www.northern.enliven.org.nz

Contact Enliven
for more information 

or answers to your questions

Services proudly provided by:

Need  in-home 
support ?

How it works

Who we are

Enliven is part of Presbyterian Support Northern, a 
charitable organisation with 130 years’ experience 
delivering social services across the upper North Island.

The first step is to approach your local Needs Assessment 
and Service Coordination agency (NASC). They will assess 
your need for home care services or personal care support. 
If you are eligible, they will refer you to Enliven, who will 
provide the support you need. It’s up to you! 

Enliven undertakes to contact you within 24 hours of 
receiving a referral.

“Thanks very much for your quick and 
effective work in getting a support plan in 
place for Margaret. She is thrilled with the 
outcome. She told me that her staff are great, 
and they have been showing up on time, 
which is really important to her.”

Supporting people with disabilities



How to maximise
your independence

 

1. Enliven offers a range of high-quality 
 support services

 We will support you with the practical aspects 
 of day-to-day living, as well as help you to 
 remain connected with your community in ways 
 that suit you.

 
2. Enliven works with you and others involved 
 in your care

 You will be supported to achieve your own goals.  
 We work hard to find the right solution for you, 
 in partnership with you, your family and other  
 applicable organisations.  

3. Enliven has a trained team

 Our support workers have NZQA qualifications 
 in home and community support and are 
 supervised by health professionals in the role of 
 service coordinators.

4. Enliven is accountable and measures outcomes

 We go beyond the minimum standards for home  
 and community support by obtaining full and   
 independent feedback from clients which focuses 
 on positive outcomes.

5. Enliven has contracts with the Ministry of 
 Health and District Health Boards as well as ACC

 This means we can provide flexible, all-round 
 support, whatever your needs are and however 
 they change. 

6. Enliven is part of your local community

 Our staff members live in your community and work   
 with clients from diverse cultures. 

Why you should 
choose Enliven?

Enliven has years of experience in providing high quality 
home-base support services for people with disabilities. 
We’re here to help you.

We can provide:

• housework

• shopping

• personal care

• meal preparation 

• socialisation 

• exercise support

We can help if you:

• are eligible for home and community based  
 support services

• have a disability or impairment such as: 
 –  a physical disability 
 –  sensory impairment  
 –  learning disabilities 
 –  autism or autism spectrum disorder

• have access to individualised funding

• have a disabled child.

Enliven’s in-home support will provide:

• trained staff

• a care plan that helps you achieve your own goals

• your personal care 

• support for household and community activities.


