
ENLIVEN  
INDIVIDUALISED 
FUNDING

Organising your disability support funds



What people say 
“My daughter wants to do more on 

her own now. There’s been a big 
improvement in what she can do.”

“It’s easier to feel confident 
about managing for myself when 

someone keeps tabs on me. 
Independence is important but it’s 

good not to feel isolated.”

“Enliven gave me supportive 
information to be able to make my 

own decisions.”



WHAT IS 
INDIVIDUALISED
FUNDING (IF)?
Individualised Funding (IF) is a way of  
paying for government-funded disability 
support services. 
It allows you to organise your disability support funds 
in the way that works best for you.

Enliven can work with you or your agent as your  
host provider to choose the level of support you want  
to manage.

IF ALLOWS YOU TO:
• 	� Choose and employ your own support staff
• 	� Manage payment and other employment aspects 

for your staff
• 	� Organise the service at times that suit you

IF COVERS:
•	 Personal Care Support
•	� Support for household tasks including shopping
•	 Community involvement
•	 Respite care



All service levels receive the following support:

We also offer level 2 and 3 support. These levels 
incur extra costs that will be met by your 
individualised funding.
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First, your needs will be assessed by a needs assessment 
service coordination agency (NASC). Then as your 
host provider, we can work with you to ensure that 
individualised funding works well for you, helping you 
choose the level of service that suits you.

We develop an individual support plan and contingency 
plan together, and provide ongoing coaching and 
support, completing all necessary paperwork - e.g. 
employment contracts, IRD forms and regular 
statements. We also invoice the Ministry of Health on 
your behalf, process costs related to your support, and 
carry out regular reviews. 

We provide a full payroll service, including calculating 
and paying your staff hourly rate, ACC, PAYE, KiwiSaver 
and leave allowances.

We support you with advertising for and recruiting 
suitable staff as well as ongoing training and performance 
management. We can also help with dispute resolution 
and put you in touch with employer associations.
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HOW DOES  
INDIVIDUALISED
FUNDING (IF) WORK?



WHO WE ARE AND 
WHAT WE DO
Enliven Northern is a health and disability 
service that provides a range of home and 
community support services across the 
upper North Island.

We help maximise the independence of older 
people and those with disabilities or injuries. 
Our focus is on enabling clients to live in their own 
homes, engage socially with others and ultimately 
stay healthy for longer.

We passionately believe that everyone deserves to 
enjoy life, whatever their age, disability or injury. 
That’s why we offer a wide range of personalised, 
practical services to help people maximise their 
independence and enjoy a happier, healthier and 
more sociable life.

OUR KEY SERVICES ARE:
• 	� Real choices
• 	� Home support including after an injury and  

for long-term support for chronic conditions
• 	� Respite care
• 	� Community-based day services
• 	� Disability support
• 	� Individualised funding
• 	� Dementia support
• 	� Transition from hospital service  

and post-discharge care.

We are the health and disability arm 
of Presbyterian Support Northern, 
which also operates the social services 
of Family Works, Lifeline and Shine.



ENLIVEN INDIVIDUALISED FUNDING 

PHONE 09 822 5115 
FREE PHONE 0800 IF ENLIVEN (0800 43 3654836) 
FAX  09 835 0310 

POSTAL ADDRESS 
Private Bag 19991, Avondale, Auckland 1026 

EMAIL 
ifenliven@psn.org.nz 

WEBSITE 
www.enlivennorthern.org.nz 

FACEBOOK 
facebook.com/enlivennorthern

GET IN TOUCH

 We provide Individualised Funding and Enhanced 
Individualised services in Northland, Auckland, 
Waikato, Bay of Plenty, Western Bay of Plenty Lakes.

SCAN TO GET 
IN TOUCH

mailto:ifenliven%40psn.org.nz%20?subject=
https://www.enlivennorthern.org.nz/
https://www.facebook.com/enlivennorthern
mailto:ifenliven%40psn.org.nz?subject=

