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Enliven is part of Presbyterian Support Northern,�  
a charitable social services provider which works�  
alongside vulnerable people to bring about lasting 
change in their lives. 

Enliven is contracted to the Ministry of Health to  
support people living with disabilities and their  
families to manage their funding for disability  
supports. 

We are Individualised and Enhanced Individualised 
Funding hosts. We work with you to ensure you  
understand  what the funds can be used for and to 
ensure you manage your budgets and other  
responsibilities. We are here to help.

Who we are Enliven
Family Funded Care has changed it’s name to 

Resident Family Support

Real choices for your support



Resident Family Support

Funded Family Care has changed. Funded Family 
Care is now called Resident Family Support.

If you meet the criteria you can manage                                
this service through Individualised Funding                  
with Enliven or apply for a family member to be 
employed through Enliven.

How can I get Resident Family Support?
Resident Family Support is available to people of 
all ages living with disability who have had their 
needs assessed as Very High or High Needs by your 
Needs Assessment service.

People with high or very high support needs 
means those people who are living with disability.

Resident Family Support allows payments to 
people caring for family members who have been 
assessed with high or very high needs.

You can employ a family member who lives in the 
same house as you, including partners, spouses 
and parents. The worker must be aged over 16.

From June 2020, eligibility for Resident Family 
Support Care has expanded to include:

	• Partners and spouses of those living with 
high or very high support needs

	• Children and young people under the age  
of 18 assessed with high or very high needs

	• The minimum age of a family carer has 
been lowered to 16

Managing Resident Family Support
You can manage Resident Family Support                      
by Individualised Funding or you may be                     
employed by Enliven.

It can be used for Personal care and household 
management support services.

Enliven can support you with this process.      

We provide a comprehensive, reasonably 
priced, payroll system. These payments are 
administered by Ministry of Health Disabilitiy 
Services (MOHDS) and District Health Boards 
(DHB).

Learn more about Resident Family Support 
by discussing this with your NASC or with 
Enliven 0800 4336 54836 (IFEnliven)


